CornaweHne ob ucnonb3oBaHUM canTa

1. O6Lwme nonoxeHusa

Hactosawee CornaweHne o6 ucnonb3oBaHuu canta (ganee — CornaweHune) onpegenser

yCrioBusi Mcnonb3oBaHusl BeG-canTa declarant-rus.ru (ganee — Cant) u nopsgok céopa u

o6paboTkn nepcoHanbHbiX AaHHbIX nonb3oBatenen CanTta (ganee — [lonb3oBartenu).
CornaweHve pa3paboTaHo B COOTBETCTBUM C 3akoHoAaTenbcTBoM Poccuickon ®enepaumm,
BKNtovas TpedoBaHus deaepanbHoro 3akoHa ot 27.07.2006 Ne 152-03 «O nepcoHanbHbIX

OaHHbIX», N UHbl€ HOPMAaTUBHbIE aKTbl.

Onepatopom Canta saBnsdetca OO6LWECTBO C OrpaHnM4yeHHoW oTBeTcTBeHHoCcTblo OO0
«[eknapaHT-Pyc LleHTp», 3apeructpupoBaHHoe no agpecy: 142100, MockoBckas obnacTb,
r. Mogonbkck, yn. Komcomonbeckasd, g. 28, k.2, oduc 301 (ganee — Onepatop). Onepartop
ocyuiecTBnsaeT cbop n 06paboTKy nepcoHanbHbIX AaHHbIX [Nonb3oBaTenen B COOTBETCTBUM C

D,el;ICTByI'OLLl,MM 3akoHogaTenbcTeoM PP un ycnoBnaMun Hactodllero CornaweHus.

Ncnonb3dyss Cant m ero cepsuchbl, [lonb3oBaTenb noaTBepXaaer, YTO O3HaKOMWUICHA C
HacTosiwmum CornawieHmem, NOHMMaeT ero yCnoBsusi U NpuHMUMaeT ux. B cnydae Hecornacus
¢ ycnosuammn CornaweHus (B TOM 4yucne ¢ nopsgkom obpaboTkm nepcoHanbHbIX AaHHbIX),

Monb3oBaTtenb 4OMKEH NPeKpaTuTb ucnonb3oBaHme Canta.

2. MNMpaBoBble OCHOBaHUSA U Lenu obpaboTku nepcoHanbHbIX

AaHHbIX

Onepatop o6pabaTtbiBaeT nepcoHanbHble [AdaHHble [lonb3oBaTener Ha  3aKOHHbIX
OCHOBaHWAX, NPenyCMOTPEHHbIX 3akoHodatenbcTBOM P®. OCHOBHbIM  OCHOBaHWEM
obpaboTkn gaBnsieTca gobpoBosnibHoe cornacue [lonb3oBartens, npegoctaBnsgemMoe nyTem
ncnonb3oBaHMa Canta 1 oTNpaBKku CBOUX AaHHbIX Yepe3 ero hopmbl (nogpobHee B pasgene
3). Takke 06paboTka NepcoHarnbHbIX AAHHbIX MOXET OCYLLECTBIATLCSA B Criyyasix, Korga oHa
HeobxogMMa ans ucnonHeHus pgoroBopa c [lonb3oBatenem, Ansi OTBETA Ha 3anpoc
Monb3oBaTtenst NMBO Ans peanu3aumm 3aKOHHbIX MHTepecoB Onepatopa unu TpeTbux nuu,
npv ycrnoBun, 4To Takast obpaboTka He HapyllaeT npaB 1 cBoboa cyObekTa nepcoHanbHbIX

OaHHbIX.


http://declarant-rus.ru

Llenn cBopa u 06paboTkM NepcoHarnbHbIX AaHHbIX BKMKYAT (HO He OrpaHu4YuMBaloTCs

nepevmcneHHbIM):

e npepoctasneHuve MNonb3oBaTtento goctyna K pyHKunsam n cepsmucam CanTa;

e ob6pabotka obpalleHurn n 3anpocoB [lonb3oBartens, npenocTaBneHve obparHom
CBSAA3K;

e peructpauma lMonb3oBatena Ha CanTe M co3gaHMe yYeTHOM 3anmcu (Npu Hanmyum
dyHKUMOHanNa perucrpaumm);

e BbiNnofiHeHne OnepaTtopom cBomx 0bsizaTenbcTB nepep lNonb3oBartenem (Hanpumep,
npefocTaBneHme 3anpoLleHHbIX YCyr Unn nHgopmauun);

e ynydweHne pabotel CanTta, ero cogepxaHuss M ygoobCTBa MCMNOMb30BAHUS;
npoBegeHMEe CTaTUCTUYECKMX W aHaNMUTUYECKUX  MCCreqOoBaHUM  NOBEAEHUS
lNonb3oBaTtenen Ha CanTte;

e uvHdopmMmupoBaHue lNMonb3oBartensa o npoaykrax u ycnyrax Onepatopa, HOBOCTSIX UMK
akuusax (TONbKO MNpyU  YCNOBUKM  MOSTYYEHUSI OTAENbHOrO SBHOMO Ccornacust ot

MNMonb3oBaTtens Ha NoflyYeHne Takux maTepuanos).

3. Cornacve nonb3oBatend Ha 00paboTKy nepcoHasribHbIX

NaHHbIX

OtnpaBnasa nobble opmbl Ha CanTte (Bknodas bopMbl 06paTHOM CBA3N, 3asBKU, (DOPMbI
CBA3M uUnu peructpauun), MNonb3oBatenb TeM caMbiM AOOPOBOMBHO NPEAOCTaBNSAET CBOU
nepcoHanbHble AaHHble M AaeT cornacue Ha ux obpaboTky OnepaTtopoM B COOTBETCTBUU C
HacToswum Cornawennem. Cornacve cuuTaeTca npegocTaBrneHHbiM [lonb3oBatenem B
dopme 3neKTPOHHOro AOKYMEHTa MyTeM NPOCTaBNEHNS OTMETKN B COOTBETCTBYIOLLIEM Nose

CbOprI (eCJ'II/I Takaa onuuA I'Ipe/J,yCMOTpeHa) nnn CbaKTOM HaXXaTna KHOMKW OThnpaBKU

dOopMBbl.

MNMonb3oBaTenb MOATBEPXAAET, YTO BCE MepCcoHanbHble AaHHble, NepefaBaeMble UM Yepes
CalT, OTHOCATCA NWYHO K HEMY U SIBNSKOTCS OOCTOBEpHbIMU. B cnyyae npepoctaBneHus
NepcoHasnbHbIX AaHHbIX TPETbMX §uWL  (Hanpumep, KOHTaKTHOM WHGOpPMaUMKM LpYroro
yenoBseka), [lonb3oBaTtenb rapaHTUpyeT, 4TO Mony4un Heobxogumoe cornacue Ot

COOTBETCTBYIOLLMX TPETbUX NUL, Ha Nepedady n obpaboTky nx gaHHbix OnepaTtopom.

[aHHoe cornacue lNonb3oBaTtensi Ha 06paboTKy ero NepcoHanbHbIX AaHHbIX OENCTBYET C

MOMeHTa npenoctaBiieHnd AaHHbIX U 0O MOMEHTa OT3blBa cornacus. Monb3oBaternb Brnpase



B Ntoboe BpeMsi 0TO3BaTb CBOE corfache Ha 06paboTKy NepcoHanbHbIX AaHHbIX, HanpaBuB
OnepaTtopy COOTBETCTBYIOLLEE YBEAOMIIEHNE B NMUCbMEHHOM hopme NGO Mo ANEKTPOHHOMY
agpecy, yKkasaHHOMY B KOHTaKTHbIX AaHHbIX. [Mpu nonyyeHumn otabiBa cornacus OnepaTop
npekpawaer o6paboTKy COOTBETCTBYIOLIMX MEePCOHAaNbHbIX AaHHbIX W ydansieT ux, 3a
UCKIMKOYEHNEM CryyaeB, Korga AanbHenwwas obpaboTka MOXKET OCYLUECTBATLCS Ha MHbIX

3aKOHHbIX OCHOBaHUAX, NpeayCMOTPEeHHbIX 3aKOHOA4aTEIbCTBOM Po.

4. C6op OaHHbIX 4epe3 dopMbl (0OpaTHOM CBA3U, 3asiBKU,

permcrpaummn)

Ha Cante npegycMoTpeHbl cneumnanbHble opMbl, C MOMOLLBI KOTOpbIX [Monb3oBaTtenb
MOXeT npegocTtaBute OnepaTtopy CBOM MepcoHanbHble AaHHble. K Takum dopmam

OTHOCATCA:

e dopma obpartHoun CcBA3M / CBSA3M C HaMKU — AN OTNPaBKM BOMPOCOB, KOMMEHTapUeB
Unn nHom nHgopmaumm Onepartopy;

e ®opma 3asBkM — AN OOPMIIEHWS 3anpoca Ha ToBapbl UMM YCNyru, 3akasa
obpartHoro 3BoHKa NGO NofyyYeHNsa KOHCYNbTaUuuy;

e dopma perncrpauumn — ans co3gaHus ydeTHon 3anmcun Ha Cante (ecnu pyHKUMoHan

pernctpaumm npegyCcMoTpeR).

B ykasaHHbIX popmax y lMonb3oBatensa MOryT 3anpawmBaTbCs TakMe AaHHble, Kak UMs U
bamununsd, agpec 3reKTPOHHON NoYTbl, HOMep TenedoHa, a Takke cogepxaHme obpalleHns
unM wuHas uHdopmauusi, Heobxogumast anst obpaboTkm 3anpoca [lonb3oBatens.
MpenoocTtaBnsas gaHHble B COOTBETCTBYOLWEeN dopme, onb3oBaTenb MOHMMAET, YTO 3TU
AaHHble OyayT obpaboTaHbl Onepatopom C TOW Lenblo, ANA KOTOPOW npeaHasHaveHa
OaHHaa opma (Hanpumep, OaHHble M3 (opMbl 0OpaTHOM CBA3M UCMNONb3YTCA Ans
noaroToBkM oTBeTa Ha cooblleHne, paHHble n3 ¢opMbl 3asBKM — ONA CBA3KM C
Monb3oBaTenem 1 NpeaocTaBneHnsa 3anpoLleHHON YCrnyrn, AaHHble 3 opMbl perucTpaumum

— ANS co30aHus yY4eTHOM 3anucn n ngeHtudmnkauum MNMons3oBartens Ha CanTe).

OnepaTtop He MCnonb3yeT nepcoHasnbHble OaHHble, cCObpaHHble Yepes yKasaHHble hopMbl,
Ona  uenen, He COOTBETCTBYIOLUMX Ha3HadyeHutio atux cdopm, 6e3 nonyyeHus
pononHutenesHoro cornacua lNonb3oBatend. Bce gaHHble, nony4veHHble OT [Nonb3oBartenen

yepe3 OpMbl, XpaHSATCS C CcoOMoaeHMEM KOHMUAEHUMANbHOCTM W He pasrnaiiarTtcs



TpeTbMM InunuaMm, 3a WUCKIKYEeHneEM Ccriyd4aeB, nNpAaMO nNpeayCMOTPEeHHbIX HaCTOoAWNUM

CornalueHnem nmoo Tpe6OBaHVIF|MVI 3aKoHoaaTernbCTBa.

5. Mopsaok ncnonb3oBaHUS 1 3aLLUTbl NEePCOHarnbHbIX JaHHbIX

O6pa60T|<a nepcoHasibHbIX OaHHbIX MNonb3oBartenen OCyLleCTBIAeTCA OnepaTopOM Cc
cobntoaeHnem NPpUHUMNOB N npaBwuil, YCTaHOBNEHHbIX 3aKOHOO4AaTEeIbCTBOM Po. OnepaTop
npon3BoaunT o6pa60TKy nepcoHaribHbiX AaHHbIX KakK C WUCNonb30BaHMEM CpeacTtB
aBToMatM3auun, Tak U 0e3 MCNonb30oBaHUA TaKuX cpencTts (HeaBTOMaTI/I3I/IpOBaHHa$I

obpaboTka).

HenctBua no o6paboTke nepcoHanbHbIX JaHHbIX MOTYT BKIOYaTh:

cbop, 3anncbk, cMcteMaTn3aumio, HakonneHme NepcoHanbHbIX AaHHbIX;

e XpaHeHve AaHHbIX B 6ase gaHHbix Onepartopa, ux akTyanu3auuio UM nsMeHeHue
(mpn HeobxogmmocTK);

® U3BEeYEeHNEe N UCMONb30BaHWe AaHHbIX A8 OOCTUXKEHUS yKasdaHHbIX B CornalleHum
Luenewu;

e nrepefavy [AdaHHbIX TPeETbMM nuuam (npegocTaBneHwe, AOCTyn) B Cry4ask,
npeayCMOTPEHHbIX HacToawmm CornaweHmemM 1 3akoHO4ATENbCTBOM;

e obesnnunBaHune, OnNokMpoBaHWe, yaaneHue WM YHUYTOXEHWE MepPCOHarbHbIX

AaHHbIX (MO JOCTWXEeHUW uenu obpaboTkm nNMbOo nNpu OT3bIBE COrnacusi, ecnn HeT

MHbIX 3aKOHHbIX OCHOBaHWUI AN AanbHelLen o6paboTku).

MepcoHanbHble pfgaHHble [lonb3oBatenen XxpaHaTca OnepaTopoM B TeyeHWe Cpoka,
HeobxoouMMOro Aana OOCTWXKEHWUs uenen ux o0paboTkM, YKa3aHHbIX B  HACTOSLLEM
CornaweHnn, nubo B TeYEeHME CPOKOB XPaHEHMUS, YCTAHOBMEHHbLIX MNPUMEHUMbIM
3akoHogaTenbctBoM P®. 1o UCTEYEeHMM TaKuMx CPOKOB, NMOO MNpu OOCTUKEHUUN LiENen
obpaboTtkn, Onepatop yHMYTOXAET NMOO 06e3nnuMBaeT COOTBETCTBYIOLLME NEPCOHANbHbIE
OaHHble, ecnv HeT HeobxooMMOCTU B UX JanbHENWeEeM XpaHeHUM B COOTBETCTBUM C

Tpe6OBaHI/IF|M N 3aKOHa.

Onepatop NpUHUMAaET HEOBXOAUMbIE OPraHM3aLMOHHbIE U TEXHUYECKME Mepbl ANs 3aluThbl
nepcoHanbHblX AaHHbIX [lonb3oBaTenei OT HEeCaHKUMOHMPOBAHHOIO UMW  CryYanHoro
[OCTYMNa, YHUYTOXEHUS!, U3MEHEHWs!, BrOKMPOBaHWUSI, KOMMPOBAHWUS, PacnpoCTpPaHeHus, a
Takke OT UHbIX HenpaBOMeEpPHbIX AercTBMI. B yacTHocTn, OnepaTtop orpaHM4MBaeT Kpyr nuu,
MMEILLMX JOCTYN K NEPCOHanbHbIM AaHHBIM, UCNOMb3YET COBPEMEHHbIE CPeACTBa 3aLUMUThI

nHopmaumn (Takve Kak LndpoBaHMe, aHTUBMPYCHas 3aliuTa, pe3epBHOE KOomnupoBaHue



D,aHHbIX), ad TakKXe ocyulecTBndeT perynﬂpruZ KOHTPOJIb NPUHATBLIX Mep Nno obecneyeHnto

©e3onacHocTM 00paboTkn AaHHbIX.

Onepatop obecneunBaeT KOHpUOAEHUMANbLHOCTL 0bpabaTbiBaeMbIX NEePCOHanbHbIX AaHHbIX.
PabotHukn Onepatopa, nonyymslIne OOCTYN K NepcoHarbHbIM AaHHbIM [lonb3oBaTtenen B
CBA3N C WCMOMHEHMEM CBOMX ChyXeOHbIX 0643aHHOCTEN, 00sA3aHbl cobnogatbh pexnm
KOHdMAEHUMANbHOCTM U npeaoTBpallaTb HeCaHKUMOHMPOBAHHOE pasrnalleHne Takux
OaHHbIX. XpaHeHMe ©n pasMmelleHMe nepcoHanbHbiX  AaHHbIX  [lonb3oBartenen
OCYLLECTBNSAETCA B 3allMlleHHbIX 6asax [aHHbIX, pPacrofiOXeHHbIX Ha TeppuTopun
Poccuiickonn  degepaumn, B COOTBETCTBMM C TpeboBaHMsIMM  3aKoHOoAaTeNbCTBa O

JloKannsauunmn nepcoHalribHbIX AaHHbIX.

Mepenaya nepcoHarnbHbIX AaHHbIX TPETbUM NULAM OCYLLECTBSIETCS TOMbKO C COrfacusi
Monb3oBaTtens NMG0 Ha OCHOBaHWKM NpPsIMOro TpeboBaHUS 3akoHa. McknioyeHne coctaBnseT
MCrosnb3oBaHWe CTOPOHHWUX CEPBUCOB, yKasaHHbIX B pasgene 6 HacTosiwero CornalleHus,
npefocTaensemblx ons ynydweHuss pabotbl Canta u obenyxuBaHusa Monb3oBaTenen, — B
3TUX crny4yasix nepegadva HeobXOoAMMbIX AaHHbIX PErynupyetcst ycrnoBusiMu pasgena 6 u

OCYLLEeCTBNSIETCSA NpY cobntogeHnn TpebyeMbix Mep 3alUmTbl U KOHUAEHUMANBHOCTH.

6. Wcnonb3oBaHne CTOPOHHMX CepBUCOB  (aHanNUTUKa,

OHNarH-4aT 1 Apyrue UHTerpauun)

Ona noBbllweHna kadectBa pabotbl Canta wn ygobctBa [Monb3osatenen Onepartop
ncnonb3yeT psag CTOPOHHMX CEPBUCOB. Takme cepBUCbl MOryT aBTOMaTudeckun cobupatb u
obpabatbiBaTh onpegeneHHble AaHHble O lNonb3oBatensax (B TOM YMcne C UCMofib30BaHMEM
cookie-cpannos). MNMpogomkaa ncnons3osatb Caut, [Nonb3oBaTens BblpaXaeT corfacue Ha
06paboTky pgaHHbix O cebe ykaszaHHbIMM cepBucamu. K CTOpOHHUM  cepBucawm,

NPUMEHAEMbIM Ha Carite, oTHOCATCS B TOM YnUChne:

e Cepsucbl Beb-aHanuTukn. CanT uMcCnonb3yeT CUCTEMbl aHanmMsa noceLaemMocTy,
Takue kak AHgekc.Metpuka (npegoctaenserca OO0 «AHgeke») n Google Analytics
(npegoctaBnserca Google LLC). 3tn  cepBucbl cobupaiT o06e3nnveHHyto
nHpopmaumio o nocelleHnax Canta Nonb3oBatensiMu: AaHHble 06 MCMNOMb3yeMOM
ycTponctee u Gpaysepe, |IP-agpec, Bpemsi BM3WTa, MPOCMOTPEHHbIE CTPaHULbI,
nepexodbl Mo CCblIKaM W Opyrne CTaTUCTUYEeCKMe CBEeAEeHUA. YKasaHHble AaHHble
obpabatbiBatoTcss cepBucammn  Angekc.Metpuka un  Google Analytics gns

hopmMpoBaHMS OTHETOB M aHanUTUKK, nossonswowmx OnepaTtopy NOHUMATb, Kak



Monb3oBatenu B3anmoaencTBytoT ¢ Cantom, n ynydwartb paboty pecypca. [laHHble,
cobvpaemble aTMMK cepBMCaMK, HE codepKaT cBeaeHui, nossonswowmx OnepaTtopy
YCTaHOBUTb JIMMHOCTb KOHKpeTHoro [lonb3osaTtens (OnepaTtop nonyvaer ux B
arperuposaHHoMm Buae). [lonb3oBatenb MNpyU XenaHuM MOXET OTKN4YUTL cbop
OaHHbIX  aHanuMTUYecKMMM cepBucamun  (Hanpumep, YycTtaHoBUTb B Opaysep
cneumanbHoe pacwmpeHve ana 6Gnokuposkn Google Analytics vnu 3anpetutb
CoxpaHeHue cookie), ogHako 3TO MOXET MOBNUATb Ha KOPPEKTHOCTb paboThbl

HeKoTopbIX PyHKUMA CanTa unv NoNHOTY NpeactaBnseMon UHpopmaumm.

OnnanH-yat nopggepxkn. Ha Cante moxeT ObiTb [OCTYNeH OHMNanH-yaT Aans
onepatuBHou cBa3un lNMonb3osaTtens ¢ npeacrasutenamu Onepartopa (Hanpumep, Ans
KOHCynbTauMi WM TexHudeckon noggepxku). [Mpm  ucnonb3oBaHuM 4yaTta
Monb3oBaTtenb NO CBOEMY YCMOTPEHMIO COOOLIaeT 4yepe3 COOTBETCTBYHOLLEE OKHO
YyaTta onpegereHHole ceBefeHnsa o cebe (Hanpumep, UMS, KOHTaKTHble AaHHblE, CyTb
Borpoca). 3T coolWeHns M OaHHble 00pabaTbiBalOTCs CTOPOHHUM CEPBUCOM,
obecneunBarowmm paboTy vaTa, n nepegatorca Onepartopy ANa AanbHEWLWEN CBA3N
¢ MNonb3oBatenem. OnepaTtop npegnpuHMMaeT Mepbl Ana Toro, 4YTobbl NpoBanaep
ycnyru OHNamnH-vyaTa cobniogan KOHPUAEHUNANbHOCTb nepegaBaemMon
nHcpopmaumu. MNonb3yacb Yatom, Nonb3oBaTenb cornawaeTcs, YTo ero coobLeHns
N npegocTaBreHHble [OaHHble OyayT obpaboTaHbl B pamkax paboTbl AaHHOro

CEPBUCHOI0 MHCTPYMEHTA.

Mpoune uHTerpauumn. Ha Cante MOryt OblTb BCTPOEHbI MHblE BHELUHWE CEPBUCHI U
nnaruHel  (Hanpumep, CRM-cuctema BuTpukc24, cepBUMC CKBO3HOW aHaNUTUKK
Roistat, tHCTpyMeHTbl oTOBpaxkeHns KapT, BUAeOneepbl, KHOMKU coLmarbHbIX CeTen
n gpyrne cepsucol). Mpu B3aumogencTeum Nonb3oBatensa ¢ TakMMU 3nemMeHTaMmu
onpefereHHble TeXHUYeckMe [daHHble MOryT aBTOMaTU4ecku nepeaaBaTbCs
COOTBETCTBYIOLLMM BHELWHMM npoBangepam (Hanpumep, |IP-agpec, cBedenHus o
Opaysepe wun yctponctee [lonb3oBaTtensi)), a TaKke CBEAEHUS O [OEWCTBUSIX
Monb3oBatens Ha CanTte (Hanpumep, oTnpaBka oOpM, Nepexodbl MO CTpaHuuaMm,
WCTOYHMK nepexoga) — B ob6beme, HeobXoaMMOM ANt KOPPEKTHOW paboTbl 3TUX
arnemMeHToB, Yyyetra obpaweHnn un OPMUPOBAHNS aHANUTUYECKMX OTYETOB.
Onepartop CTPEMUTCHA MCMONb30BaTb TOMbKO T€ CTOPOHHWE MHTEerpauuun, KoTopble
obecneunBaloT JOSMKHbIA YPOBEHb 3alUMThbl AaHHbIX. [onb3oBaTento pekomeHayercs
CaMOCTOATENbHO 03HAKOMUTBLCA C MONMUTUKAMU KOH(PUAEHUMANBbHOCTA U YCIOBUAMMU
NCnonb3oBaHMA [aHHbIX CEepBUCOB Ha canTax COOTBETCTBYHLUUX MNpoOBanaepoB.

OnepaTop He HeceT OTBETCTBEHHOCTU 3a OENCTBUA YKa3aHHbIX BHELWHUX CepBUCOB



no 060py n o6pa60TKe AaHHbIX [Nonb3oBaTens BHe paMOK, YyCTaHOBJ1I€HHbIX CaMM

OnepaTtopom.

e CRM-cuctema Bitrix24. [na npuema wn ydyeTa obpaweHnin [lonb3oBaTenen,
noctynarmowmx 4yepes dopmbl Ha CalTe, a Takxe ANs nocneayoLlern obpaTHom
cBsasn  Onepatop wucnonbdyet CRM-cuctemy Bitrix24. B pamkax pab6oTbl
CRM-cucTteMbl MOryT o6pabaTbiBaTbCA NEPCOHAsbHblE AaHHbIE, NPefoCTaBNEHHbIe
Monb3oBatenemMm (Hanpumep, UMsl, HoMep TesniedoHa, aapec 3NEKTPOHHON MOYTHI,
coaepXaHue obpalleHus), a TakXe CNyXebHble CBeAeHus, Heobxoaumble Ans
06paboTKM obpallieHuns. O6paboTka AaaHHbIX B CRM-cucteme ocywiecTBnsercs no
nopyyeHuto OnepaTtopa W UCKIKOYUTENBHO B LENAX, yKasaHHbIX B HacToALEeM
CornaweHunn; nepepadya paHHbix B CRM-cuctemMy He dABnseTca  uUX

pacnpocTpaHeHNeM.

e CepBuC CKBO3HOWM aHanuMTUMKK Roistat. [1na aHann3a apdeKTMBHOCTM peKNaMHbIX
KaHanoB W yny4yweHus obpaboTku obpalieHunii OnepaTop MOXET MCMONb30BaTb
CepBMC CKBO3HOM aHanuTukm Roistat. Takon cepBUC MOXeT cobupaTb W
obpabaTbiBaTb TEXHMYECKMEe JaHHble O noceweHnn Canta W [JeNCTBUAX
Monb3oBatens (B TOM u4ucie C  ucnosb3oBaHuWem  cookie-hainioB u
naeHTUdMKaTOPOB), a TaKXe CBefeHus 06 obpalleHnmn/3asBKe, ecnu MNonb3oBatenb
OoCTaBNsieT KOHTaKTHble AaHHble 4yepe3 (opMbl Ha CanTe. YKasaHHble AaHHble
nucnonb3yroTca ana GopMMUPOBaHUSA aHaNIMTUYECKUX OTYETOB W COMOCTaBEHUS
obpalleHns € WUCTOYHMKOM nepexoga. OnepaTop npeanpuvHMMAaET Mepbl ANs
obecneyeHna KOHPUAEHUNANbHOCTU U 6€30MaCHOCTU NEPCOHasbHbIX AaHHbIX Npu
NCnonb3oBaHWM AAHHOIO CepBMca U NPUMEHSIET ero Npu co6N4eHUN TpeboBaHUN

3aKkoHogartenoctea PO o nepcoHaJibHbIX AAaHHbIX.

7. icnonb3oBaHne dpannoB cookie

Ons obecneveHuns yHKUMOHMpoBaHUSA CainTa 1 NoBbILWEHNs yaobCcTBa ero NCnonb3oBaHus
Ha Cawnte npumeHsoTcsa dannbl cookie. Cookie — 310 HebonbLuMe TEKCTOBblE (hawnsbl,
coxpaHsiemble Ha ycTponcTee [Monb3oBaTens, KOTopble MO3BOMST pacno3HaBaTb Opaysep
NN YCTPOWCTBO NMPY MOBTOPHBIX MOCELLEHUSIX, 3aNOMUHATL NOb30BaTENbCKUE HACTPOWKN U

cobupaTtb cTaTUcTUYecKyo nHpopmaumio o BsanmonencTemm lMNonb3oBatensd ¢ Cantom.



Ha Cawnte ucnonb3ytorca kak cobcTBeHHble cookie Onepatopa, Tak U cookie CTOPOHHMX
CcepBunCOB (Hanpumep, CEPBUCOB BED-aHaNUTMKN U BUAXKETOB, YNOMSIHYTbIX B pasgene 6).
Cookie-thannbl nomoratot OnepaTtopy aHanuanpoBaTb Tpaduk, NnepcoHanuanpoBaTtb paboTy
Canta n ucnpaenate owmnbkn B ero pabote. [daHHble, cobMpaeMble C NOMOLLLIO CooKie,
obpabatbiBatoTc B 06€3MMY4EeHHOM BMAE U UCNOMb3YHTCA UCKIMIOYUTENBHO ANst CTAaTUCTUKK U

yny4dlleHuna cepsuca; OHMN He NPUMEHATCA OANnA yCTaHOBMEeHUA NMNYHOCTHU Monb3oBatens.

Mpopormkasa ucnonb3oBatb Cant 6e3 OTKNIOYEHMST ONUUKN COXpaHEeHMsT cookie B HacTpomkax
Opaysepa, [lonb3oBaTenb BbipaXaeT CBOE coOrfacne Ha ucnonb3oBaHwe cookie. Ecnu
Monb3oBaTenb He cornaceH ¢ NpuMeHeHneM cookie, OH MOXET B Nto6oe BpeMsi OTKIMIOUYNTb
coxpaHeHune cookie-channoB B HacTporkax cBoero bpaysepa (npu aToM HekoTopble OYHKLMM
Canta wmoryt pabotaTtb HEKOPPEKTHO WM okasaTbCsl HedocTynHbl). [MogpobHas
MHopmaumst 06 mcnonb3oBaHun annoB cookie MOXET ObiTb M3NOXEHa B OTAENbHON
Monutuke wncnonb3oBaHua cookie. lNpu OTCYTCTBUM OTAEMbHOW MOMIUTUKM  MOSOXEHUS

HaCTOALLEro pasaerna NPUMMEHSIIOTCA B MOSHOM Mepe.

8. OBs13aHHOCTN N OTBETCTBEHHOCTb CTOPOH

O6s13aHHOCTM Oneparopa:

e (OOb6pabaTtbiBaTb NepcoHarnbHble AaHHble [lonb3oBaTenen CTPOro B COOTBETCTBUM C
HacTosilmm CornaweHnem n TpeboBaHUsiMn 3akoHogaTtenbcTea PO.

e OO6ecneunBaTb 3aWUTy UM KOH(PMAEHUMANbHOCTb  MEPCOHAanbHbIX  OAHHbIX
Monb3oBaTtenen, He JonyckaTb WX PacKpbITUS TPETbUM Nuuam (3a WCKIIOYEHUEM
cny4vaes, nNpegycMoTpeHHbix CornalleHnem nnm 3akoHoMm).

e lVicnonb3oBaTb nonydeHHble OT [lonb3oBatenen AaHHble WCKNIYMTENBHO ANg
3asBNeHHbIX Lenen, He BbIXOAS 3@ YCTAHOBMEHHbIE PaMKM U CNOCOBLI 06paboTKu.

e PaccmatpumBatb oOpauleHna [lonb3oBatenen, cBsi3aHHble C 00paboTkon KX
nepcoHanbHbIX AaHHbIX (B TOM 4ucne 3anpocbl 06 yTOYHEHMM, OBHOBNEHWUW,
yaaneHun [aHHbIX unm o6 OT3biBE corfnacusi), U NpeaocTaBnsiTb HA HUX OTBET B
CPOKM 1 nopsagke, YCTaHOBIIEHHbIX 3aKOHOA4ATENbCTBOM.

e [lpy BbIsIBNEHUM HETOYHOCTEN B MEPCOHAsbHbIX AAHHLIX UMW NPU NOCTYNNEHUN OT
Monb3oBatens OOGHOBMEHHOW WHAOPMALMM BHOCUTb HEOOXOOMMbIE U3MEHEHUSA B
OaHHble.

e B cnyvae BbisiBNeHust dakta yTedkm nnbo HeCaHKUMOHMPOBAHHOIO [OCTyna K
nepcoHanbHbIM AaHHbIM MPUHUMATL Mepbl MO 3aWuTe AaHHbIX U YCTPaHEHUIo

HapyweHnd, MWHUMMM3aUnM BO3MOXHOIO Bpeda, a Takke Mnpu HeobxoauMocCTH



yBeaoOMIATb YMNMOJTHOMOYEHHbIE OpraHbl M CaMoro MNonb3oBatena B nopsaake,

npeaoycMoTpeHHOM 3aKoHOOaTellbCTBOM.

Obga3aHHocTK Nonb3oBaTens:

e [IpepoctaBnaTb npu wucnonb3oBaHmM Canta (Npu 3anonHeHun opm 3asaBKu,
obpaTtHon cBSA3W, pernctpaumm u T.n.) TONbKO OOCTOBEPHbIE, akTyanbHble U MNOMHbIE

JaHHble o cebe.

e He nepepaBate OnepaTtopy nepcoHasnbHble AaHHble TpeTbux nuy 6e3  unx
paspeLleHns NN HanMyYns NHbIX 3aKOHHbIX OCHOBaHWUN.
He coeepwaTtb Ha CanTe OenNCTBMI, HapyLlaroLWwmnx 3akoHogaTenscTeo PO nnn npaesa
N WHTEepeCbl TPeTbMX NWLU, BKMYas pasMelleHve 3anpeLlieHHOW WHopmMaumu,
MOMbITKM HECaHKUMOHMPOBAHHOIO AocTyna K dyHkumMoHany CanTta vnv OaHHbIM
Opyrnx nonb3oBaTenemn.

e CobniogaTb ycnosusa Hactosiwero CornalleHusi, a Takke perynsipHO 3HaKOMUTbLCS C
ero akTyarnbHOW pefakumein Ha criydar BHECEHUSI U3BMEHEHUI.

e [lpu peructpauumn Ha Cante (ecnu Takas OyHKUMSA OOCTYNHA) He pasrnaliaTb CBOU
yyeTHble [aHHble (NOrMH WM naponb) TpeTbMMm nuuam u  obecneuvBaTtb UX
coxpaHHocTb. Bce penctBusa, coseplleHHble Ha Cante noa YYeTHOW 3anuchbio

Monb3oBatens, cunTatTCs COBEpPLUEHHbIMU 3TUM lNonb3oBarenem.

OTBETCTBEHHOCTb CTOPOH: CTOPOHbI HECYT OTBETCTBEHHOCTb 3a HEBLINOSIHEHME WNN
HeHaanexawee BbINOMHEHNE CBOMX 00A3aHHOCTEN B COOTBETCTBMM C 3aKOHOOATENbCTBOM
Poccuinckon depepaumm. Onepatop HeceT OTBETCTBEHHOCTb 3a cobntogeHne TpeboBaHui
3aKoHoZaTenbCTBa O MEPCOHAarNbHbIX AAHHLIX U 33 COXPaHHOCTb MEepPCOHanbHbIX LaHHbIX
Monb3oBatenen B npegenax, YCTAHOBIEHHbIX MNPMMEHMMbIM  3aKOHOA4ATENbLCTBOM.
OpgHoBpeMeHHo Onepartop He HeceT OTBETCTBEHHOCTW 3a MOCMEACTBUSA MpeaoCTaBreHust
Monb3oBaTenemMm HeOOCTOBEPHbLIX MMM YCTAapeBLUMX OAHHbIX, @ PaBHO 3a OENCTBUS TPETbUX
nny, NOMYYMBLUMX HECAHKUMOHUPOBAHHbLIN AOCTYN K AaHHLIM MO MNPUYMHAM, HE 3aBUCSLLIUM
ot Onepatopa. Nonb3oBaTenb HECET OTBETCTBEHHOCTb 3a 3aKOHHOCTb CBOMX OENCTBUN Npu
ncrnonb3oBaHMm Canta M 3a OOCTOBEPHOCTb NPefoCTaBNseMblX UM AaHHbIX. B cnyvae
HapyweHnsa [onb3oBaTenemM MOMOXEHUI 3aKOHOAATENbLCTBA UM MNpaB TPETbUX NUL Npu
ncrnonb3oBaHMn Canta OH MOXET ObITb MPUBIIEYEH K OTBETCTBEHHOCTWM B YCTAHOBIIEHHOM

nopsiake.



9. Mopsinok BHeCeHUs1 nameHeHnn B CornawieHue

OnepaTtop BnpaBe BHOCUTb W3MEHEeHWs U [ONOoSfiHeHWst B Hactosiwee CornaweHve B
OOHOCTOPOHHEM nopsiake. Takue U3MEHeHMst MOryT ObiTb OOYCMOBMEHbl M3MEHEHMEM
3aKoHOOaTENbCTBA, BHEOPEHMEM HOBbIX (OYHKUMA mnu cepBucoB Caiita, M3MEHEHMEM
npakTukn pabotbl Onepatopa v T.4. Hoeas pepakuma CornaweHuss BCTynaeT B cuny C
MOMeHTa ee pasMmelleHuss Ha CaiTe, ecrnM WHOe He OroBOPEHO [AOMOSMHUTENBHO Mpu

ony6rnmMkoBaHUM M3MEHEHU.

Monb3oBaTentd  pekoMeHOyeTcss  nepuoaudeckm npoBepsATb  YCNOBUSA  HACTOSILLEro
CornaweHnss Ha npegmeT wuameHeHun. [lpogomkeHne wucnonb3oBaHus CanTta nocne
onybnukoBaHMs HOBOW pefakuum o3HayaeT cornacve [lonb3oBatenst ¢ BHECEHHbIMU
nameHeHuamMu. B cnyyae Hecornacusi ¢ uaMeHMBLIMMUKCS ycroBuamMuy Nonb3oBaTtens 06s13aH

npekpaTuTb ucnonb3oaHne CanTa.

10. KoHTaKkTHble AaHHble onepartopa

Onepatop canta: OBLECTBO C OFPAHMYEHHOWM OTBETCTBEHHOCTbKO OOO

«[JeknapaHT-Pyc LleHTp».

Appec: 142100, MockoBckas obnacTtb, I. [Nogonbcek, yn. Komcomonbckas, a. 28, k.2, oduc
301.
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